
�-XQH������ 

6HQG�6XEPLVVLRQV�
IRU�WKH�1HZVOHWWHU�WR�
&DOJDU\�DQG�$UHD� 

$O-$QRQ�,QIRUPDWLRQ�
6HUYLFHV��$,6� 

 
DLVFDOJDU\QHZVOHWWHU#J

PDLO�FRP� 

1H[W�VXEPLVVLRQ�
GHDGOLQH�� 

6HSW����WK������ 

7KH�'LIIHUHQFH�D�<HDU�0DNHV 

7KLV�WLPH�ODVW�\HDU��P\�OLIH�ZDV�XQPDQDJHDEOH�GHVSLWH�P\�DOFRKROLF�UHODWLYH�
KDYLQJ�DOPRVW�WZR�\HDUV�RI�VREULHW\�DQG�EHLQJ�DFWLYH�LQ�UHFRYHU\��,�ZDV�ILOOHG�
ZLWK�DQJHU��UHVHQWPHQW��DQG�FRQIXVLRQ��,�WULHG�DW�DOO�FRVWV�WR�EULQJ�DERXW�
RXWFRPHV�WKDW , WKRXJKW�ZHUH�EHVW��,�ZDV�RSHUDWLQJ�RQ -RQDWKDQ¶V SRZHU� 

$V�,¶YH�KHDUG��³RXU�EHVW�WKLQNLQJ´�JHWV�XV�WR�$O-$QRQ��DQG�WKDW�ZDV�WUXH�IRU�PH��
0\�ORZ�SRLQW�ZDV�ZKHQ�,�LPDJLQHG�UHFHLYLQJ�WKH�IDPLO\�QHZVOHWWHU�IURP�P\�
VRQ¶V�WUHDWPHQW�SURJUDP��WKHUH�ZRXOG�EH�SLFWXUHV�RI�IDPLOLHV�DQG�VWRULHV�RI�
IDPLO\�UHFRYHU\��,�GLGQ¶W�KDYH�WKDW��,I�DQ\WKLQJ��,�ZDV�WU\LQJ�WR�WHOO�HYHU\RQH�HOVH�
KRZ�WR�OLYH�WKHLU�OLYHV��,Q�WKH�HQG��,�FRXOGQ¶W�VWDQG�WR�EH�ZLWK�P\VHOI�DQ\PRUH��
7KDW¶V�ZKHQ�,�IHOW�OHG�WR�$O-$QRQ� 

$W�P\�ILUVW�PHHWLQJ��DOO�,�FRXOG�WKLQN�DERXW�ZDV�KRZ�,�FRXOG�JHW�WKH�SHRSOH�LQ�P\�
OLIH�WR�GR�ZKDW�,�ZDQWHG��DQG�WKDW�LQFOXGHG�JHWWLQJ�P\�VRQ�WR�UHWXUQ�KRPH��,�
WKRXJKW�WR�P\VHOI��³,I�WKHVH�SHRSOH�UHDOO\�NQHZ�ZKDW�,�ZDV�WKLQNLQJ��WKH\�ZRXOG�
DVN�PH�WR�OHDYH�´ 

$IWHU�WKH�PHHWLQJ��VRPHRQH�UHDFKHG�RXW�WR�PH��,�XQORDGHG�DERXW�DOO�P\�
WURXEOHV—³3HRSOH�DUHQ¶W�OLVWHQLQJ�WR�PH�´�,�FRPSODLQHG��DQG�³:K\�FDQ¶W�P\�VRQ�
FRPH�KRPH"´�7KLV�SHUVRQ—ZKR�LV�P\�6SRQVRU�WRGD\—DVNHG�PH�ZKDW�P\�
PRWLYDWLRQ�ZDV�IRU�P\�VRQ�WR�FRPH�KRPH��,�KDG�QR�DQVZHU��+H�H[SODLQHG�WKDW�
$O-$QRQ�LV�DERXW P\ GLVHDVH�DQG P\ UHFRYHU\� 

)DVW�IRUZDUG�D�\HDU��DQG�,�DP�QRZ�JUDWHIXO�IRU�WKH�FRPPXQLW\�RI�$O-$QRQ��,�KDYH�
D�6SRQVRU��D�KRPH�JURXS��DQG�,�DP�ZRUNLQJ�WKH�6WHSV��7KLV�SURJUDP�LV�WUXO\�D�
JLIW��,W�KDVQ¶W�DOZD\V�EHHQ�HDV\��EXW�,�FDQ�WHOO�\RX�LW¶V�EHHQ�ZRUWK�LW��,�KDYH�
OHDUQHG�DQG�JURZQ�VR�PXFK��0RVW�LPSRUWDQWO\��,�KDYH�OHDUQHG�WKDW�,�DP�QRW�
DORQH��DQG�,�KDYH�OHDUQHG�KRZ�WR�ORYH�WKH�DOFRKROLFV�LQ�P\�OLIH� 

%\�-RQDWKDQ�0���6RXWK�&DUROLQD 

7KH�)RUXP��-XQH����� 

5HSULQWHG�ZLWK�SHUPLVVLRQ�RI 7KH�)RUXP��$O-$QRQ�)DPLO\�*URXS�
+HDGTXDUWHUV��,QF���9LUJLQLD�%HDFK��9$� 
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$,6�&DOJDU\�3KRQH�0RQLWRULQJ 

1H[W�$,6�0HHWLQJ 
&DOJDU\�$,6�EHQHILWV�IURP�WKH�SDUWLFLSDWLRQ�RI�DOO�JURXSV�LQ�$,6�PHHWLQJV�
DQG�DFWLYLWLHV��'RHV �\RXU�JURXS�KDYH�D�UHSUHVHQWDWLYH�IRU�$,6"�7KLV�JURXS�
VHUYLFH�UROH�LV�FDOOHG�WKH�,QIRUPDWLRQ �6HUYLFH�5HSUHVHQWDWLYH��,65��DQG�LV�
GHVFULEHG�LQ�WKH�$O-$QRQ�$ODWHHQ�6HUYLFH�0DQXDO������-������RQ�SDJH�����
&DOJDU\�$,6�PHHWLQJV�DUH�KHOG�HYHU\�RWKHU�PRQWK�DQG�DUH�QRZ�YLUWXDO��
7KH �QH[W�PHHWLQJ�ZLOO�EH�0RQGD\��6HSWHPEHU����DW������SP��(PDLO�
FDOJDU\FKDLUSHUVRQ#DO-DQRQ�DE�FD�WR�OHDUQ�PRUH�RU�YROXQWHHU�  

021,725,1*�6&+('8/(� 
 

:((. *5283�1$0( 

-XQ����WR��� %RZPRQW 

-XQ����WR�-XO�� 0DF/HRG�7UDLO�$)* 

-XO���WR��� $LUGULH�2SHQ�'RRU 

-XO����WR��� 6HUHQLW\�3OXV�$GXOW�&KLOGUHQ 

-XO����WR�$XJ�� 7XHVGD\�$IWHUQRRQ 

$XJ����WR�� :HGQHVGD\�0RUQLQJ�6HUHQLW\�$)* 

$XJ����WR��� )URP�'HVSDLU�WR�6HUHQLW\ 

$XJ�����WR��� /HWWLQJ�*R�$)* 

$XJ�����WR��� +LOOKXUVW�)LQGLQJ�6HUHQLW\ 

$XJ�����WR�6HSW��� 6RXWK�(OERZ�'ULYH�$)* 

6HSW����WR��� 2QH�'D\�DW�D�7LPH 

6HSW�����WR��� /HW�LW�%HJLQ�ZLWK�0H 

6HSW�����WR��� 
0RQGD\�1LJKW�0RQDUFKV�� 

&RFKUDQH�)ULGD\�1LJKW 

,I�\RXU�PRQLWRULQJ�UHS�RU�JURXS�UHS�KDV�FKDQJHG��VHQG�
XSGDWHG�FRQWDFW�LQIRUPDWLRQ�WR�DLVFDOJDU\PRQLWRULQJ#JPDLO�FRP� 

$,6�9ROXQWHHU� 

2SSRUWXQLWLHV 
 
$,6�LV�ORRNLQJ�IRU�D�YROXQWHHUV�WR�
WDNH�RQ�WKH�IROORZLQJ�RSHQ�
SRVLWLRQV 

· $IWHU�KRXUV�FRQWDFW�IRU�%LJ�
6N\�&DOO�&HQWHU��PRQLWRULQJ�
H[SHULHQFH�UHTXLUHG� 

· $OWHUQDWH�&KDLU 

· $ODWHHQ�&RRUGLQDWRU 

· :HEVLWH�&RRUGLQDWRU 

· $$�*UDWLWXGH�5RXQG-8S�
/LDLVRQ 

· $$�%DQII�5RXQG-8S�/LDLVRQ 

3OHDVH�JLYH�WKLV�VRPH�WKRXJKW�� 

,�ZLOO�EH�KDSS\�WR�DQVZHU�DQ\�
TXHVWLRQV�DQG�KHOS�DQ\RQH�
LQWHUHVWHG�LQ�YROXQWHHULQJ�WR�
VHUYH�&DOJDU\�LQ�WKHVH�SRVLWLRQV�� 

7KDQNV�� 

6DOO\�.��$,6�&KDLU 

&DOO�����-���-���� 

(PDLO�FDOJDU\FKDLUSHUVRQ#DO-
DQRQ�DE�FD 
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&DOJDU\�$O-$QRQ�,QIRUPDWLRQ�6HUYLFHV��$,6��7UXVWHG�6HUYDQWV 
1DPH $,6�&DOJDU\�3RVLWLRQ�	�(PDLO�$GGUHVV 

6DOO\�.� &KDLUSHUVRQ��DLVFDOJDU\LQIRUPDWLRQ#JPDLO�FRP� 

9DFDQW $OWHUQDWH�&KDLUSHUVRQ��FDOJDU\DOWFKDLU#DO-DQRQ�DE�FD� 

&DURO\Q�0� 6HFUHWDU\�*URXS�5HFRUGV�$UFKLYHV��FDOJDU\VHFUHWDU\#DO-DQRQ�DE�FD 

$QLWD�$�� 7UHDVXUHU��FDOJDU\WUHDVXUHU#DO-DQRQ�DE�FD� 

&DWK\�6�� 1HZVOHWWHU�(GLWRU��DLVFDOJDU\QHZVOHWWHU#JPDLO�FRP� 

9DFDQW $ODWHHQ�&RRUGLQDWRU��DLVFDOJDU\DODWHHQ#JPDLO�FRP� 

6KHOOLH�2� 0RQLWRULQJ�&RRUGLQDWRU��DLVFDOJDU\PRQLWRULQJ#JPDLO�FRP� 

9DFDQW �����$$�*UDWLWXGH�5RXQGXS�/LDLVRQ 

9DFDQW �����$$�%DQII�5RXQGXS�&RRUGLQDWRU 

&DURO�%� 3XEOLF�2XWUHDFK�&RRUGLQDWRU��FDOJDU\SXEOLFRXWUHDFK#DO-DQRQ�DE�FD 

9DFDQW :HEVLWH�&RRUGLQDWRU 

�/^��ĂŶŬ�ZĞĐŽŶĐŝůŝĂƟŽŶ  
�Ɛ�ŽĨ�DĂǇ�ϯϭ͕�ϮϬϮϭ 

�ĂůĂŶĐĞ�&ŽƌǁĂƌĚ͕��Ɖƌŝů�ϭ͕�ϮϬϮϭ�       ΨϮ͕ϴϯϭ͘ϳϮ 

ZĞĐĞŝƉƚƐ͗  
�ŽŶĂƟŽŶƐ�  �Ɖƌ�Ϯϭ  ΨϴϬϬ͘ϬϬ 
   DĂǇ�Ϯϭ � Ψϭϵϱ͘ϬϬ    Ψ��ϵϴϱ͘ϬϬ  
 
�ŝƐďƵƌƐĞŵĞŶƚƐ� �Ɖƌ�Ϯϭ  ;Ψϯϯϲ͘ϴϬͿ 
   DĂǇ�Ϯϭ � ;ΨϰϬϯ͘ϵϱͿ    ;ΨϳϰϬ͘ϳϱͿ  
 
�ĂůĂŶĐĞ�ƉĞƌ��ĂŶŬ͕�DĂǇ�ϯϭ͕�ϮϬϮϭ�      Ψϯ͕Ϭϳϲ͘ϬϮ 
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0\�6HUYLFH�-RXUQH\�LQ�$O-$QRQ 
6XEPLWWHG�E\�&DURO�%��&DOJDU\�$,6�3XEOLF�2XWUHDFK�&RRUGLQDWRU 

7KRVH�ZKR�DWWHQGHG�WKH�-XQH���������&DOJDU\�$,6�PHHWLQJ�ZHUH�DVNHG�WR�VXEPLW�DQ�DUWLFOH�DERXW�RXU�
VHUYLFH�H[SHULHQFH�LQ�$O-$QRQ�IRU�WKH�QHZVOHWWHU��$V�,�UHIOHFW�RQ�P\�$O-$QRQ�VHUYLFH�MRXUQH\�XS�WR�QRZ��
WKHUH�DUH�SOHQW\�RI�KLJKOLJKWV��/RRNLQJ�EDFN��,�VHH�WKDW�WKH�KDQG�RI�P\�+LJKHU�3RZHU��+3��KDV�KHOSHG�PH�
DOO�WKH�ZD\�WKURXJK��0\�KRPH�JURXS�LV�6DWXUGD\�(DUO\�5LVHUV�$)*��2XU�JURXS�LV�YHU\�VXSSRUWLYH�DQG�
DSSUHFLDWLYH�RI�SHRSOH�WDNLQJ�RQ�VHUYLFH�SRVLWLRQV��0\�ILUVW�SRVLWLRQ�ZDV�DV�RXU�JURXS�WUHDVXUHU��,�KDG�IHZ�
ERRNNHHSLQJ�VNLOOV�VR�ZDV�QRW�UHDOO\�µTXDOLILHG�¶�EXW�,�FRXOG�FRXQW�PRQH\��PDNH�GHSRVLWV��DQG�ZULWH�
FKHTXHV�DV�QHHGHG��,�GLG�ZKDW�,�FRXOG�ZLWK�P\�+3¶V�KHOS��2QFH�WKDW�WHUP�ZDV�XS��,�KHVLWDWHG�WR�WDNH�RQ�
VRPHWKLQJ�HOVH��6RRQ�WKH�JURXS�UHS��*5��SRVLWLRQ�ZDV�YDFDQW��VR�,�WKRXJKW�ZK\�QRW"�$W�WKH�VDPH�WLPH��,�
DOVR�YROXQWHHUHG�WR�VHUYH�DV�HGLWRU�RI�WKH�&DOJDU\�$UHD�,QIRUPDWLRQ�6HUYLFHV��$,6��1HZVOHWWHU��,�/29('�
SXWWLQJ�WRJHWKHU�WKH�QHZVOHWWHU�HDFK�PRQWK��,�ZDV�DWWUDFWHG�WR�LW�EHFDXVH�,�ZDV�FRPIRUWDEOH�ZLWK�GHVNWRS�
SXEOLVKLQJ�VRIWZDUH�DQG�QHZVOHWWHU�SURGXFWLRQ��0\�FKDUDFWHU�GHIHFWV�RI�SURFUDVWLQDWLRQ��DQG�VWULYLQJ�IRU�
µSHUIHFWLRQ¶�ZHUH�VWHDG\�FRPSDQLRQV��WKRXJK��� 

,Q�������ZKHQ�,�ZDV�*5��WKHUH�ZDV�D�FDOO�IRU�µFKRVHQ�DJHQGD�
LWHPV¶�IURP�WKH�$UHD�:RUOG�6HUYLFH�&RPPLWWHH��$:6&���2XU�
'LVWULFW�VXEPLWWHG�RQH�DERXW�LQVXUDQFH�IRU�$O-$QRQ�PHHWLQJV��
2XU�JURXS��DQG�RWKHUV�LQ�WKH�'LVWULFW��ZHUH�UHTXLUHG�E\�RXU�
PHHWLQJ�ORFDWLRQ�WR�KDYH�OLDELOLW\�LQVXUDQFH��7KH�SROLF\�ZDV�
DERXW������\U��7KH�$UHD�FKRVH�WR�ORRN�DW�LQVXUDQFH�DQG�WKDW�
OHDG�WR�PH�VHUYLQJ�DV�FKDLU�RI�WKH�$%�1:7�/LDELOLW\�,QVXUDQFH�
7KRXJKW�)RUFH�DQG�7DVN�)RUFH��2QFH�P\�*5�VHUYLFH�WHUP�ZDV�
RYHU�DQG�,�VWHSSHG�GRZQ�DV�QHZVOHWWHU�HGLWRU��,�YROXQWHHUHG�IRU�
WKH�&DOJDU\�$,6�3XEOLF�2XWUHDFK�&RRUGLQDWRU�SRVLWLRQ�DQG�
EHFDPH�WKH�DOWHUQDWH�GLVWULFW�UHS�IRU�'LVWULFW����7KHVH�DUH�WKH�
VHUYLFH�SRVLWLRQV�,�FXUUHQWO\�KROG�� 

7UDGLWLRQ�7ZR�VD\V��³)RU�RXU�JURXS�SXUSRVH�WKHUH�LV�EXW�RQH�
DXWKRULW\—D�ORYLQJ�*RG�DV�+H�PD\�H[SUHVV�+LPVHOI�LQ�RXU�JURXS�
FRQVFLHQFH��2XU�OHDGHUV�DUH�EXW�WUXVWHG�VHUYDQWV—WKH\�GR�QRW�
JRYHUQ�´�,Q�HYHU\�VHUYLFH�UROH�,¶YH�XQGHUWDNHQ��D�ORYLQJ�*RG�KDV�EURXJKW�VSHFLDO�$O-$QRQ�SHRSOH�LQWR�WKH�
ZRUN�DQG�LQWR�P\�OLIH��7KH�IULHQGVKLSV�DQG�FRQQHFWLRQV�,¶YH�PDGH�LQ�VHUYLFH�RYHU�WKH�\HDUV�DUH�VR�
YDOXDEOH��$Q�H[WUDRUGLQDU\�H[DPSOH�RI�*RG¶V�ZRUN�ZDV�WKH�LQVXUDQFH�DUUDQJHPHQW�WKH�$UHD�ZDV�DEOH�WR�
VHFXUH�IRU�DOO�JURXSV�LQ�$%�1:7��(DFK�JURXS�QRZ�FRQWULEXWHV�DERXW����\HDU�WR�WKH�$UHD�IRU�OLDELOLW\�
FRYHUDJH�DW�HYHU\�PHHWLQJ�SODFH��D�IDU�EHWWHU�DUUDQJHPHQW�WKDQ�,�FRXOG�KDYH�LPDJLQHG�� 

0\�+3�DOVR�SURYLGHV�FKDOOHQJHV�LQ�P\�UHFRYHU\�WKURXJK�VHUYLFH��7KLQJV�KDYHQ¶W�DOZD\V�JRQH�VPRRWKO\��
7KDQNIXOO\�WKHUH�DUH�PDQ\�$O-$QRQ�WRROV�DYDLODEOH��7KH�$O-$QRQ�$ODWHHQ�6HUYLFH�0DQXDO�LV�D�JRGVHQG��
$QVZHUV�WR�DOPRVW�DQ\�TXHVWLRQ�UHODWHG�WR�JURXSV�DQG�VHUYLFH�FDQ�EH�IRXQG�HLWKHU�LQ�WKH�6HUYLFH�0DQXDO�
RU�LQ�RQH�RI�WKH�$O-$QRQ�*XLGHOLQHV��$OO�DUH�HDV\�WR�ILQG�RQOLQH�LQ�WKH�0HPEHUV�VHFWLRQ�RI�WKH�$O-$QRQ�
:RUOG�6HUYLFH�2IILFH�ZHEVLWH��ZZZ�DO-DQRQ�RUJ���7KHUH¶V�DOVR�D�JUHDW�ERRNOHW�FDOOHG�7DON�WR�(DFK�2WKHU-
5HVROYLQJ�&RQIOLFWV�LQ�$O-$QRQ��6-����DYDLODEOH�IURP�WKH�$UHD�%RRNVWRUH��ZZZ�DO-DQRQERRNVWRUH�FD��WKDW�
FRPHV�LQ�KDQG\�IRU�JHWWLQJ�WKURXJK�DQ\�PXFN�� 
)DLWK�DQG�6WHS�(OHYHQ�KDYH�EHHQ�P\�JXLGHV�IRU�ZKDW�WR�GR�LQ�$O-$QRQ�VHUYLFH��DORQJ�ZLWK�WKH�VORJDQV��
µ/LVWHQ�DQG�/HDUQ¶�DQG�µ/HW�,W�%HJLQ�ZLWK�0H�¶�,¶P�JUDWHIXO�IRU�DOO�,¶YH�OHDUQHG�DQG�ZKR�,¶YH�PHW�DORQJ�WKH�
ZD\��$O-$QRQ�SURYLGHV�62�0$1<�RSSRUWXQLWLHV�IRU�DOO�PHPEHUV�WR�FRQVLGHU�VHUYLFH��,¶YH�HQMR\HG�P\�
MRXUQH\�VR�IDU�DQG�ORRN�IRUZDUG�WR�ZKDW�ZLOO�FRPH�QH[W��,�KRSH�RWKHUV�UHDGLQJ�WKLV�ZLOO�WDNH�D�
FKDQFH�DQG�YROXQWHHU�IRU�D�VHUYLFH�SRVLWLRQ�LQ������DQG�RQZDUG��$O-$QRQ�QHHGV�\RXU�VNLOOV��VWUHQJWK�DQG�
H[SHULHQFH� 



6HUYLFH�6XEPLVVLRQ 
3DUWLFLSDWLQJ�LQ�VHUYLFH�ZRUN�IRU�$O-$QRQ�LV�DOZD\V�D�JURZLQJ�H[SHULHQFH��%HLQJ�FKDLUSHUVRQ�IRU�$,6�
KDV�FRQWLQXHG�WR�SURYH�WKDW�WR�PH��7KH�FKDLUSHUVRQ�SRVLWLRQ�LV�DQ�LQWHUHVWLQJ�SRVLWLRQ��DV�LW�LQYROYHV�
&DOJDU\�DQG�$UHD�$O-$QRQ�PHPEHUV� 

,Q�&DOJDU\�,�EHFDPH�DZDUH�RI�MXVW�KRZ�LPSRUWDQW�WKH�FRQQHFWLRQ�ZLWK�QHZFRPHUV�LV�DQG�WKH�FRQQHFWLRQ�
WR�WKH�FLW\�LQ�VHQGLQJ�RXW�LQIRUPDWLRQ�WR�PHPEHUV�DQG�RWKHU�SURJUDPV��$V�FKDLUSHUVRQ�,�KDG�DQ�
RSSRUWXQLW\�WR�RUJDQL]H�PHHWLQJV�DQG�OLVWHQ�WR�RWKHU�SHRSOHV�RSLQLRQV��DQG�LQSXW��ZKLFK�DUH�ERWK�XVHIXO�
DWWULEXWHV�WR�EULQJ�WR�P\�ZRUNSODFH� 

$W�WKH�DUHD�OHYHO�,�KDG�WKH�RSSRUWXQLW\�WR�PHHW�PDQ\�RWKHU�$O-$QRQ�PHPEHUV�DQG�LQIRUP�WKHP�RI�WKH�
SURJUHVV�DW�WKH�&DOJDU\�OHYHO��:KHQ�DEOH�WR�PHHW�LQ�SHUVRQ�DW�DVVHPEO\�,�KDG�WKH�FKDQFH�WR�VSHDN�LQ�
IURQW�RI�RWKHUV�DQG�JLYH�DQ�LQIRUPDWLYH�UHSRUW��WKLV�KDV�DOVR�EHHQ�D�YHU\�SRVLWLYH�H[SHULHQFH�WKDW�KDV�
VKRZQ�PH�P\�JURZWK�RYHU�WKH�\HDUV�DQG�KDV�JLYHQ�PH�FRXUDJH�WR�XVH�P\�YRLFH�LQ�PDQ\�RWKHU�
VLWXDWLRQV� 

(DUO\�LQ�P\�SURJUDP�,W�ZDV�VXJJHVWHG�WKDW�,�VWLFN�ZLWK�WKH�ZLQQHUV��7KH\�
DUH�WKH�PHPEHUV�RI�$O-$QRQ�ZLOOLQJ�WR�JLYH�EDFN�LQ�VHUYLFH��$V�FRQFHSW���
VWDWHV��³3DUWLFLSDWLRQ�LV�WKH�NH\�WR�KDUPRQ\�´�� 

3OHDVH�FRQVLGHU�$,6�IRU�\RXU�ILUVW�RU�QH[W�VHUYLFH�SRVLWLRQ� 

7KDQN�\RX�IRU�OHWWLQJ�PH�VHUYH�DV�$,6�&KDLUSHUVRQ��6DOO\�.� 

6SHDNHU�0HHWLQJ 
0F.HQ]LH�&LUFOH�ZLOO�KRVW�D�VSHDNHU�
PHHWLQJ�YLD�=RRP�RQ�7XHVGD\��-XQH�

��WK�DW������SP� 
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0\�6HUYLFH�LQ�$,6 
6XEPLWWHG�E\�&DWK\�6��&DOJDU\�$,6�1HZVOHWWHU�(GLWRU 

$W�WKH�HQG�RI�'HFHPEHU�������P\�WHUP�DV�QHZVOHWWHU�HGLWRU�ZLOO�HQG�DQG�D�QHZ�
YROXQWHHU�ZLOO�WDNH�RQ�WKH�UROH��,¶P�JUDWHIXO�WR�KDYH�SDUWLFLSDWHG�DQG�ZLOO�FRQWLQXH�
WR�VXSSRUW�$O-$QRQ�WKURXJK�VHUYLFH�ZRUN�� 

,�YROXQWHHUHG�WR�EH�WKH�$,6�5HS�IRU�P\�KRPH�JURXS�DV�P\�ILUVW�VHUYLFH�SRVLWLRQ�
DQG�DVNHG�DQ�$O-$QRQ�PHPEHU�WR�VSRQVRU�PH�LQ�6HUYLFH��$W�WKH�\HDU�HQG�$,6�PHHWLQJ�,�
YROXQWHHUHG�WR�HGLW�WKH�QHZVOHWWHU�IRU�WKH�QH[W�WHUP��,�ZDV�VR�QHZ�WR�VHUYLFH�DQG�ZRUNLQJ�RQ�
WKH�QHZVOHWWHU�KHOSHG�PH�XQGHUVWDQG�DOO�WKH�DFWLYLWLHV�JRLQJ�RQ�LQ�$O-$QRQ��KHOSLQJ�RWKHUV�LQ�
WKHLU�UHFRYHU\�� 

(GLWLQJ�WKH�QHZVOHWWHU�ZDV�D�UHZDUGLQJ�H[SHULHQFH�DQG�,�JRW�WR�NQRZ�RWKHU�$O-$QRQ�PHPEHUV�
LQ�$,6��7KH�SDQGHPLF�FKDQJHG�WKH�SODWIRUP�WR�=RRP��LW�PDGH�SDUWLFLSDWLQJ�HYHQ�HDVLHU��,�GR�
PLVV�VHHLQJ�WKH�JURXS�LQ�SHUVRQ�EXW�LW�LV�FRQYHQLHQW�WR�DWWHQG�WKH�PHHWLQJV�IURP�WKH�FRPIRUW�RI�
P\�KRPH��,�KRSH�DQRWKHU�PHPEHU�ZLOO�FRQVLGHU�WDNLQJ�RYHU�WKH�QHZVOHWWHU��,W�LV�QRW�GLIILFXOW��
WKHUH�DUH�PHPEHUV�ZKR�FDQ�KHOS�DQG�WKH�FRQWHQW�LV�VXSSOLHG�� 
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'LVWULFW���2XWUHDFK 
)RRWKLOOV�+RVSLWDO�,QVWLWXWLRQ�0HHWLQJ 

2SHQ�$$�0HHWLQJ�5RRP�$*:���%DNHU�&HQWUH�� 
2QH�IORRU�EHORZ�WKH�PDLQ�OREE\� 

0RQGD\�DQG�7KXUVGD\�PHHWLQJV�������SP� 
$O-$QRQ�SDUWLFLSDWLRQ�DW�$$�PHHWLQJ 

0RQWK *URXSV 

)HEUXDU\ 3HQGLQJ�&29,'�8SGDWH 

0DUFK 3HQGLQJ�&29,'�8SGDWH 

$SULO 3HQGLQJ�&29,'�8SGDWH 

'LVWULFW���	���2XWUHDFK 
5RFN\YLHZ�+RVSLWDO�-���PRQWK�URWDWLRQ 
+RO\�&URVV�$PEXODWRU\�&DUH�&HQWUH� 

5RRP��$-��� 
7XHVGD\�DQG�7KXUVGD\�PHHWLQJV�������SP� 

$O-$QRQ�SDUWLFLSDWLRQ�DW�$$�PHHWLQJ 

0RQWK *URXSV 

)HEUXDU\ 3HQGLQJ�&29,'�8SGDWH 

0DUFK 3HQGLQJ�&29,'�8SGDWH 

$SULO 3HQGLQJ�&29,'�8SGDWH 

'LVWULFW���2XWUHDFK 
6XQULVH�5HKDELOLWDWLRQ�&HQWUH 

����-���$YHQXH�1( 
0HHWLQJV��VW�7KXUVGD\�RI�HDFK�PRQWK�� 
�����SP�FKDLUHG�E\�D�'LVWULFW���*URXS 

6XJJHVWHG�WKDW�YROXQWHHUV�DUULYH�DW������SP  

'DWH &KDLULQJ�*URXS 

-XO\�� 1RUWKHUQ�+LOOV�7UDLOEOD]HUV 

-XQ��� /HW�LW�%HJLQ�:LWK�0H 

$XJXVW�� )LQGLQJ�2XU�:D\ 

'LVWULFW���2XWUHDFK 
&RXUDJH�WR�&KDQJH�%HJLQQHUV�0HHWLQJ 

3HWHU�/RXJKHHG�&HQWUH� 
0RQGD\�PHHWLQJV�������S�P� 
1HZ�/RFDWLRQ��WKH�$XGLWRULXP 

%DVHPHQW��JR�WKURXJK�GRRU�ULJKW�RXW�RI�WKH�HOHYD�
WRUV��WXUQ�ULJKW��JR�GRZQ�KDOOZD\�DQG�ORRN�IRU�$XGLWR�
ULXP�VLJQ��QHHG�WR�FDOO�VHFXULW\�WR�RSHQ�WKH�GRRUV���
��������-�����$VN�VHFXULW\�WR�DOVR�RSHQ�WKH�GRRU�

E\�WKH�HOHYDWRUV�RQ���OHYHO� 

'DWH &KDLULQJ�*URXS 

-XQH��� 1RUWKHUQ�+LOOV�7UDLOEOD]HUV 

-XQH��� )LQGLQJ�2XU�:D\ 

-XQH��� /HW�LW�%HJLQ�ZLWK�0H 

-XO\�� 1RUWKHUQ�+LOOV�7UDLOEOD]HUV 

-XO\��� )LQGLQJ�2XU�:D\ 

-XO\��� /HW�LW�%HJLQ�ZLWK�0H 

-XO\��� 1RUWKHUQ�+LOOV�7UDLOEOD]HUV 

$XJXVW�� )LQGLQJ�2XU�:D\ 

$XJXVW�� /HW�LW�%HJLQ�ZLWK�0H 

$XJXVW��� 1RUWKHUQ�+LOOV�7UDLOEOD]HUV 

$XJXVW��� )LQGLQJ�2XU�:D\ 

$XJXVW��� /HW�LW�%HJLQ�ZLWK�0H 

6HSW��� 1RUWKHUQ�+LOOV�7UDLOEOD]HUV 

6HSW���� )LQGLQJ�2XU�:D\ 

6HSW���� /HW�LW�%HJLQ�ZLWK�0H 

6HSW���� 1RUWKHUQ�+LOOV�7UDLOEOD]HUV 
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'LVWULFW����6(��-�'5�LV�6KDURQ�3� 
0HHWV�WKH�VHFRQG�:HGQHVGD\�RI�HDFK�PRQWK�DW�&KULVW�
0RUDYLDQ������$FDGLD�'U��6(�IURP������-������SP��
GLVWULFW��#DO-DQRQ�DE�FD  � 

'LVWULFW����6:��-�'5�LV�1DQF\�+� 

0HHWV�WKH�VHFRQG�:HGQHVGD\�RI�HDFK�PRQWK�DW������-�
�����SP���GLVWULFW��#DO-DQRQ�DE�FD 

 

'LVWULFW����1:���-�7%$ 

0HHWV�WKH�VHFRQG�7KXUVGD\�RI�HDFK�PRQWK� �����SP��DW�
+LJKZRRG  /XWKHUDQ�&KXUFK�������1RUWKPRXQW�'U��1:� �
GLVWULFW��#DO-DQRQ�DE�FD� 

'LVWULFW����1(��-�'5�LV�:HQG\�/� 

0HHWV�WKH�VHFRQG�7XHVGD\�RI�HDFK�PRQWK�DW�&HQWHQQLDO�
3UHVE\WHULDQ�&KXUFK������3LQHWRZQ�3O�1(�DW������SP��
GLVWULFW��#DO-DQRQ�DE�FD� 

'LVWULFW�0HHWLQJV��&KHFN�ZLWK�'5�IRU�9LUWXDO�/LQN� 
7KH�*URXS�5HSUHVHQWDWLYHV��*5V��DQG�'LVWULFW�5HSUHVHQWDWLYH��'5��IURP�HDFK�'LVWULFW�PHHW�RQFH�D�PRQWK�� 

$/-$121�$/$7((1� 

�������� ��)$//�:25.6+23� 

6DWXUGD\��2FWREHU���5' 

 
 

 � 

 

Our Recovery Continues 
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SAVE THE DATE 



ùHelp the Bookstoreù
Support Your Own Recovery

Suggestions for 
Groups and Members

BUY AN AL-ANON 
DAILY READER to 
connect with members 
around the world
• Courage to Change
• One Day at a Time in 

Al-Anon
• Hope for Today

PICK UP A WORKBOOK
• Reaching for Personal 

Freedom
• Paths to Recovery
• Blueprint for Progress
Answer the questions with 
a friend or go solo. 

START A BOOK STUDY
Pick a book and invite members to 
join the study group. Everyone 
reads the same section of the book 
each time. The group meets to 
share what the readings mean, to 
listen and learn from others.

VOLUNTEER!
Email order@al-anonbookstore.ca or 
call 403-287-3397 to find out about 
volunteer opportunities.

ALWAYS purchase from the ACSOA Bookstore: www.al-anonbookstore.ca

FIND A BOOK THAT’S 
NEW TO YOU

• Intimacy in Alcoholic 
Relationships

• How Al-Anon Works
• Opening Our Hearts, 

Transforming Our 
Losses

Keep an eye on our website for news about book studies, 
book clubs and more. 
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$OEHUWD�$O-$QRQ�:HEVLWH 
2QH�VWRS�IRU�LQIRUPDWLRQ�RQ�$O-$QRQ�HYHQWV��

WKH�FXUUHQW�PHHWLQJ�VFKHGXOH��SXEOLF�RXWUHDFK��
QHZFRPHU�LQIRUPDWLRQ��$ODWHHQ�DQG�VR�PXFK�

PRUH� 

DO-DQRQ�DE�FD 

7R�VXEVFULEH�WR��XQVXEVFULEH�IURP��RU�
VXEPLW�D�VWRU\�VKDULQJ�WKH�H[SHULHQFH��

KRSH�DQG�VWUHQJWK�RI�WKH�$O-$QRQ�
SURJUDP�WR�WKH�&DOJDU\�$,6�1HZVOHWWHU 
(PDLO�DLVFDOJDU\QHZVOHWWHU#JPDLO�FRP 
6XEPLVVLRQ�GHDGOLQH�IRU�WKH�QH[W�

LVVXH�LV� 
6HSW���������� 


