
�$SULO����� 

&DOJDU\�DQG�$UHD� 
$O-$QRQ�,QIRUPDWLRQ�

6HUYLFHV��$,6� 
$O-$QRQ�$ODWHHQ�

1HZVOHWWHU 

32�%R[������ 
6WDWLRQ�0� 
&DOJDU\��$%�� 
7�3��-�

DLVFDOJDU\QHZVOHWWHU#
JPDLO�FRP� 

1H[W�VXEPLVVLRQ�
GHDGOLQH�� 

-XQH�������� 

&DOJDU\�$,6�3XEOLF�2XWUHDFK 
6XEPLWWHG�E\�&DURO�%��3XEOLF�2XWUHDFK�&RRUGLQDWRU 

7KLV�SDVW�PRQWK�SOXV�KDV�EHHQ�DQ�XQDQWLFLSDWHG�WLPH�RI�FKDQJH�IRU�PDQ\��DQG�DQ�
XQSUHFHGHQWHG�WLPH�DFURVV�WKH�ZRUOG��,¶P�VR�JUDWHIXO�IRU�WKH�$O-$QRQ�SURJUDP�DQG�
WKH�WRROV�,¶YH�EHHQ�JLYHQ�WKURXJK�UHFRYHU\�WR�PDNH�LW�WKURXJK��RQH�GD\�DW�D�WLPH�� 

)URP�WKH�SHUVSHFWLYH�RI�SXEOLF�RXWUHDFK��PRVW�$O-$QRQ�HYHQWV��RXWUHDFK�DQG�
PHHWLQJV�KDYH�EHHQ�FXUWDLOHG��5HJXODU�LQ�SHUVRQ�PHHWLQJV�DUHQ¶W�WDNLQJ�SODFH��\HW�
RQOLQH�$O-$QRQ�PHHWLQJV�DUH�JURZLQJ��0DQ\�JURXSV�DFURVV�WKH�FLW\�DQG�SURYLQFH�
DUH�KROGLQJ�RQOLQH�PHHWLQJV�DW�WKHLU�UHJXODU�PHHWLQJ�WLPHV�XVLQJ�D�YDULHW\�RI�
PHWKRGV��0\�WHFKQRORJ\�VNLOOV�KDYH�LPSURYHG�DV�,�OHDUQ�PRUH�DERXW�WKH�GLIIHUHQW�
PHHWLQJ�DQG�JURXS�FKDW�IRUPDWV��(DFK�GLVWULFW�KDV�DOVR�SURYLGHG�%LJ�6N\�
$QVZHULQJ�6HUYLFH�ZLWK�FRQWDFW�LQIRUPDWLRQ�IRU�DW�OHDVW�WZR�RQOLQH�PHHWLQJV�LQ�WKHLU�
GLVWULFW�� 

7KH�$UHD��$%�1:7��KDV�HYHQ�VHW�XS�D�PHHWLQJ�YHQXH�IRU�DOO�JURXSV��&KHFN�ZLWK�
\RXU�*URXS�5HS�RU�'LVWULFW�5HS�LI�\RX�QHHG�PRUH�LQIRUPDWLRQ��RU�FKHFN�WKH�
0HPEHUV�VHFWLRQ�RI�WKH�$UHD�ZHEVLWH��ZZZ�DO-DQRQ�DE�FD��,Q�WKH�0HPEHUV�VHFWLRQ�
\RX�FDQ�DOVR�OHDUQ�DERXW�WKH�$O-$QRQ�VRFLDO�VXSSRUW�FKDW�VLWH�WKDW�SURYLGHV�DQRWKHU�
ZD\�IRU�PHPEHUV�WR�FRQQHFW��7KH�$O-$QRQ�:RUOG�6HUYLFH�2IILFH�DOVR�OLVWV�D�YDULHW\�
RI�HOHFWURQLF�$O-$QRQ�PHHWLQJV�DW�ZZZ�DO-DQRQ�RUJ�PHHWLQJV� 

,�FDQ�EH�UHDFKHG�DW�&DOJDU\3XEOLF2XWUHDFK#DO-DQRQ�DE�FD�LI�\RX�KDYH�TXHVWLRQV�� 

0HVVDJH�IURP�WKH�$,6�&KDLU 
,�NQRZ�KRZ�FKDOOHQJLQJ�LW�LV�IRU�DOO�RI�XV�QRW�EHLQJ�DEOH�WR�DWWHQG�UHJXODU�
PHHWLQJV��DW�SUHVHQW��,�ZDQW�WR�SDVV�DORQJ�LQIRUPDWLRQ�WKDW�ZLOO�PDNH�
HYHU\RQH�DZDUH�WKDW�RXU�$UHD��$,6�DQG�'5¶V�DUH�DOO�ZRUNLQJ�KDUG�WR�LQIRUP�
HYHU\�JURXSV�DERXW�WKH�RQOLQH�PHHWLQJV�DYDLODEOH��VR�WKDW�HDFK�JURXS�FDQ�
KDYH�WKHLU�RZQ�RQOLQH�PHHWLQJ��LI�WKH\�FKRRVH�WR��&DOJDU\�'5¶V�DUH�
UHFHLYLQJ�LQIRUPDWLRQ�IURP�$,6�DQG�$UHD�WKDW�ZLOO�EH�IRUZDUGHG�WR�JURXS�
UHS¶V��,I�\RXU�JURXS�KDV�QRW�DOUHDG\�LPSOHPHQWHG�RQOLQH�PHHWLQJV�WKH�
LQIRUPDWLRQ�LV�RQ�LW¶V�ZD\�WR�PDNH�WKLV�DQ�HDV\�SURFHVV��:H�DUH�DOO�DZDUH�
KRZ�LPSRUWDQW�LW�LV�WR�VWD\�FRQQHFWHG��,�ZRXOG�SHUVRQDOO\�OLNH�WR�WKDQN�WKH�
FXUUHQW�DQG�SDVW�$UHD�:HEPDVWHU�IRU�WKHLU�LQSXW�DQG�LQVLJKW�WKDW�ZLOO�NHHS�
XV�FRQQHFWHG�� 

/RYH�LQ�VHUYLFH��6DOO\�.��$,6�&KDLU� 
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$,6�0HHWLQJ�6FKHGXOH 

&DOJDU\�$,6�PHHWLQJV�WDNH�SODFH�WKH�ILUVW�
0RQGD\�RI�HYHU\�VHFRQG�PRQWK�DW������SP�DW�

/XWKHUDQ�&KXUFK�RI�2XU�6DYLRXU�������
)DLUPRQW�'U��6(� 

 

�(YHU\RQH�:HOFRPH� 

$,6�&DOJDU\�3KRQH�0RQLWRULQJ 

021,725,1*�6&+('8/( 

:((. *5283�1$0( 

$SU����WR�$SU��� 6HUHQLW\�&HQWUDO 

$SU����WR�$SU��� &KLQRRN�0RQGD\�$IWHUQRRQV 

$SU����WR�0D\�� :HVWVLGH�$O-$QRQ 

0D\���WR�0D\��� 6WDUWLQJ�ZLWK�6HUHQLW\ 

0D\����WR�0D\��� 3DO-$QRQ 

0D\����WR�0D\��� &DOJDU\�3DUHQW�5HFRYHU\ 

0D\����WR�0D\��� %RZPRQW 

-XQH���WR�-XQH�� 0DFOHRG�7UDLO�$)* 

-XQH���WR�-XQH��� $LUGULH�2SHQ�'RRU 

-XQH����WR�-XQH��� 6DWXUGD\�(DUO\�5LVHUV 

-XQH����WR�-XQH��� 6HUHQLW\�3OXV�$GXOW�&KLOGUHQ 

-XO\����WR�-XO\��� )URP�'HVSDLU�WR�6HUHQLW\ 

,I�\RXU�PRQLWRULQJ�UHS�RU�JURXS�UHS�KDV�FKDQJHG��VHQG�
XSGDWHG�FRQWDFW�LQIRUPDWLRQ�WR�

DLVFDOJDU\PRQLWRULQJ#JPDLO�FRP� 

-XO\���WR�-XO\��� 0F.HQ]LH�6HUHQLW\�$)* 

-XQH����WR�-XO\�� 7XHVGD\�$IWHUQRRQ 

 

 

 

 

 

 

6HUYLFH�2SSRUWXQLWLHV 

$,6�LV�ORRNLQJ�IRU�D�YROXQWHHUV�WR�
WDNH�RQ�WKH�$OWHUQDWH�
&KDLUSHUVRQ�SRVLWLRQ�DQG�
:HEVLWH�/LDLVRQ�SRVLWLRQ��6HH�
GHWDLOHG�-RE�'HVFULSWLRQV�RQ�
3DJH��� 

3OHDVH�JLYH�WKLV�VRPH�WKRXJKW�� 

,�ZLOO�EH�KDSS\�WR�DQVZHU�DQ\�
TXHVWLRQV�DQG�KHOS�DQ\RQH�
LQWHUHVWHG�LQ�YROXQWHHULQJ�WR�VHUYH�
&DOJDU\�LQ�WKHVH�SRVLWLRQV�� 

7KDQNV�� 

6DOO\�.�� 
$,6�&KDLUSHUVRQ 
&DOO�����-���-���� 
 

0HHWLQJ�'DWHV 

)HEUXDU\�������� 

$SULO�������� 

-XQH�������� 

6HSWHPEHU��������� 

1RYHPEHU�������� 
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&DOJDU\�$O-$QRQ�,QIRUPDWLRQ�6HUYLFHV��$,6��7UXVWHG�6HUYDQWV 

1DPH $,6�&DOJDU\�3RVLWLRQ�	�(PDLO�$GGUHVV 

6DOO\�.� &KDLUSHUVRQ��DLVFDOJDU\LQIRUPDWLRQ#JPDLO�FRP� 

9$&$17 $OWHUQDWH�&KDLUSHUVRQ��FDOJDU\DOWFKDLU#DO-DQRQ�DE�FD� 

&DURO\Q�0� 6HFUHWDU\�*URXS�5HFRUGV�$UFKLYHV��FDOJDU\VHFUHWDU\#DO-DQRQ�DE�FD 

$QLWD�$�� 7UHDVXUHU��FDOJDU\WUHDVXUHU#DO-DQRQ�DE�FD� 

&DWK\�6�� 1HZVOHWWHU�(GLWRU��DLVFDOJDU\QHZVOHWWHU#JPDLO�FRP� 

,DQ�+� $ODWHHQ�&RRUGLQDWRU��DLVFDOJDU\DODWHHQ#JPDLO�FRP� 

6KHOOLH�2� 0RQLWRULQJ�&RRUGLQDWRU��DLVFDOJDU\PRQLWRULQJ#JPDLO�FRP� 

9$&$17 �����$$�*UDWLWXGH�5RXQGXS�/LDLVRQ 

/RUL�*� �����$$�%DQII�5RXQGXS�&RRUGLQDWRU 

&DURO�%� 3XEOLF�2XWUHDFK�&RRUGLQDWRU��FDOJDU\SXEOLFRXWUHDFK#DO-DQRQ�DE�FD�� 

9$&$17 :HEVLWH�&RRUGLQDWRU�

1HZ�3RVLWLRQ

 

6HUYLFH�3RVLWLRQ�$YDLODEOH��$,6�$/7(51$7(�&+$,5� 
7HUP����\HDUV�-DQXDU\������–�'HFHPEHU����� 

7KLV�SRVLWLRQ�UHTXLWHV�D�SHUVRQ�ZKR�KDV�EHHQ�LQ�$O-$QRQ�IRU�D�IHZ�\HDUV�DQG�KDV�SDUWLFLSDWHG�LQ�VHUYLFH�
EH\RQG�WKH�JURXS�OHYHO�DQG�KDV�GHPRQVWUDWHG�OHDGHUVKLS�VNLOOV�ZLWK�H[SHULHQFH�LQ�FKDLULQJ�PHHWLQJV��7KH�
WLPH� FRPPLWPHQW� RI� �� KRXU� SHU� PRQWK� LV� LQ� DGGLWLRQ� WR� DWWHQGLQJ� WKH� $,6� PHHWLQJV�� 2Q� RFFDVLRQ�� DOO�
SRVLWLRQV�PD\�UHTXLUH�DQ�DGGLWLRQDO�WLPH�FRPPLWPHQW�IRU�SURMHFWV�RQ�DQ�DG�KRF�EDVLV� 

'XWLHV��$WWHQG� �� $,6�PHHWLQJV� SHU� \HDU� )HEUXDU\�� $SULO�� -XQH�� 6HSWHPEHU� DQG� 1RYHPEHU�� QRQ-YRWLQJ�
XQOHVV�DOVR�UHSUHVHQWLQJ�D�VSHFLILF�JURXS��IXOILOO��DVVLVW�DQG�VXSSRUW�WKH�&KDLU¶V�UHVSRQVLELOLWLHV�DV�UHTXLUHG�
�LH��FKDLU�D�PHHWLQJ��DWWHQG�$VVHPEO\�RU�$:6&0�LQ�WKH�&KDLU¶V�SODFH��HWF����DVVXPH�GXWLHV�RI�7UHDVXUHU�RU�
6HFUHWDU\�LI�WKH\�DUH�DEVHQW�IURP�DQ�$,6�PHHWLQJ��ZRUN�ZLWK�DQG�VXSSRUW�FRRUGLQDWRUV�DQG�$OW�*5V�,65V�
SURYLGLQJ�WLPH�DQG�OHDGHUVKLS�RQ�VSHFLDO�SURMHFWV��FRQVLGHU�VWHSSLQJ�XS�WR�&KDLU�DW�WKH�QH[W�HOHFWLRQ�F\FOH 

 

6HUYLFH�3RVLWLRQ�$YDLODEOH��$,6�:(%6,7(�&225',1$725� 
7HUP����\HDUV�-DQXDU\������–�'HFHPEHU����� 

7KLV�SRVLWLRQ�UHTXLWHV�D�SHUVRQ�ZKR�LV�DEOH�RU�ZLOOLQJ�WR�EH�WUDLQHG�WR�HQWHU�DQG�HGLW�FRQWHQW�LQ�:RUG3UHVV��
7KH�WLPH�FRPPLWPHQW�RI���KRXU�SHU�PRQWK�LV�LQ�DGGLWLRQ�WR�DWWHQGLQJ�WKH�$,6�PHHWLQJV��2Q�RFFDVLRQ��DOO�
SRVLWLRQV�PD\�UHTXLUH�DQ�DGGLWLRQDO�WLPH�FRPPLWPHQW�IRU�SURMHFWV�RQ�DQ�DG�KRF�EDVLV� 

'XWLHV��$WWHQG� �� $,6�PHHWLQJV� SHU� \HDU� )HEUXDU\�� $SULO�� -XQH�� 6HSWHPEHU� DQG� 1RYHPEHU�� QRQ-YRWLQJ�
XQOHVV�DOVR�UHSUHVHQWLQJ�D�VSHFLILF�JURXS��IROORZ�WKH�*XLGHOLQHV�IRU�$O-$QRQ�:HEVLWHV��*-�����HQWHU�QHZ�
DQG�DSSURYHG�GRFXPHQWDWLRQ�� XSGDWH� FXUUHQW�FRQWHQW� DV� UHTXLUHG�� OLDLVH�ZLWK�1HZVOHWWHU�&RRUGLQDWRU� WR�
HQVXUH� VPRRWK� IXQFWLRQLQJ� RI� WKH� QHZVOHWWHU� VXEVFULSWLRQ� IHDWXUH�� UHVSRQG� WR� HPDLOV� GLUHFWHG� WR�
&DOJDU\B:HEVLWH#DO-DQRQ�DE�FD 
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*HWWLQJ�WR�NQRZ�WKH�*RG�RI�P\�XQGHUVWDQGLQJ��� 
 

:KHQ�,�DUULYHG�LQ�WKH�URRPV�RI�$O-$QRQ��,�IHOW�D�FRQQHFWLRQ�WR�D�+LJKHU�3RZHU�EXW�LW�ZDV�D�GLVWDQW�
UHODWLRQVKLS� �,
G�DOZD\V�IHOW�WKH�VDFUHGQHVV�DQG�VSLULWXDO�SDUW�RI�OLIH�EXW�QRW�LQ�D�ZD\�WKDW�UHDOO\�KHOSHG�RU�
VXSSRUWHG�PH� �,W�DOZD\V�IHOW�GLVWDQW� �,�WKLQN�RQH�RI�WKH�UHDVRQV�IRU�WKH�GLVWDQFH�LV�WKDW�WKH�GLVHDVH�RI�
DOFRKROLVP�UHDOO\�WRRN�P\�VHOI-HVWHHP�WR�D�UHDOO\�ORZ�SODFH� �,�IHOW�XQZRUWK\�RI�EHLQJ�ORYHG�RU�KHOSHG�E\�
D�+LJKHU�3RZHU� �,�GLGQ
W�KDYH�WUXVW�LQ�DQ\WKLQJ�OHW�DORQH�D�+LJKHU�3RZHU� � 

$V�,�VDW�LQ�WKH�URRPV�RI�$O-$QRQ��,�OHDUQHG�IURP�RWKHUV�KRZ�WKH\�FDPH�WR�NQRZ�WKHLU�+LJKHU�3RZHU� �
2QH�RI�WKH�WKLQJV�,�ORYH�DERXW�$O-$QRQ�LV�WKDW�LW�LV�WKH�*RG�RI�P\�XQGHUVWDQGLQJ� �0\�SHUVRQDO�DQG�
VSHFLDO�UHODWLRQVKLS� �)RU�WKH�ILUVW�IHZ�\HDUV�LQ�$O-$QRQ�,�DOWHUQDWHG�EHWZHHQ�EHLQJ�UHDOO\�DQJU\�DW�P\�
+LJKHU�3RZHU�IRU�JURZLQJ�XS�ZLWK�WKH�GLVHDVH�DQG�WKHQ�PDUU\LQJ�LQWR�WKH�GLVHDVH�DV�ZHOO� � ,�VSHQW�D�ORW�
RI�WLPH�IHHOLQJ�OLNH�D�YLFWLP� �,�DOVR�VSHQW�D�ORW�RI�WLPH�VKRXWLQJ�DQG�GHPDQGLQJ�IURP�P\�+LJKHU�3RZHU�
ZKDW�,�ZDQWHG� � 

2QH�GD\�LQ�D�PHHWLQJ�RQ�6WHS����,�KDG�DQ�DKD�PRPHQW�ZKHQ�,�UHDOL]HG�WKDW�LVQ
W�KRZ�LW�ZRUNHG� �0\�ODFN�
RI�KXPLOLW\�DQG�VHOI�ZLOO�EORFNHG�P\�FRQQHFWLRQ�WR�P\�+LJKHU�3RZHU� �,
G�KDG�ORWV�RI�FRQYHUVDWLRQV�ZLWK�
SURJUDP�IRONV�DERXW�VXUUHQGHU� �,�EHFDPH�D�VXUUHQGHU�GHWHFWLYH� �:KDW�LV�LW��KRZ�GRHV�RQH�GR�LW�DQG�
KRZ�ZLOO�LW�FKDQJH�P\�OLIH"��,�EHFDPH�ZLOOLQJ��RSHQ�DQG�WHDFKDEOH� �,�VWDUWHG�WR�PHGLWDWH�DQG�SUD\� �,�JRW�
RQ�P\�NQHHV�DQG�JDYH�P\�OLIH�WR�P\�+LJKHU�3RZHU�HYHQ�ZKHQ�,�GLGQ
W�IXOO�XQGHUVWDQG�ZKDW�WKDW�ZRXOG�
PHDQ�RU�ORRN�OLNH� �$QG�,�SDLG�DWWHQWLRQ�WR�WKH�PRPHQWV�LQ�P\�GD\�WKDW�,�GLGQ
W�IRUFH�RU�PDNH�KDSSHQ� �
/LWWOH�PRPHQWV�ZKHQ�WKLQJV�FDPH�WRJHWKHU�IRU�PH�RIWHQ�LQ�ZD\V�WKDW�,�GLGQ
W�IRUHVHH� �,�KHDUG�P\�+LJKHU�
3RZHU�VSHDNLQJ�WR�PH�WKURXJK�RWKHUV�LQ�$O-$QRQ� �,�SUDFWLFHG�WKH�SDXVH�DQG�VORZHG�GRZQ� �*UDGXDOO\�
DQG�VORZO\�,�EHJDQ�WR�VHH�DQG�H[SHULHQFH�P\�+LJKHU�3RZHU�LQ�P\�OLIH� �,�EHFDPH�UHFHSWLYH� �$QG�IURP�
WKDW�,�VWDUWHG�WR�EH�UHVWRUHG�IURP�WKLV�GLVHDVH� �,�WDON�WR�P\�+LJKHU�3RZHU�QRZ�DOO�GD\� �,Q�WKH�PRUQLQJ�,�
DVN�+HU�IRU�P\�DVVLJQPHQW�IRU�WKH�GD\� �,�GRQ
W�PDNH�GHFLVLRQV�ZLWKRXW�FRQVXOWLQJ�KHU� �6RPHWLPHV�OLIH�
LV�YHU\�SDLQIXO�EXW�LW�GRHVQ
W�PHDQ�WKDW�,�KDYH�EHHQ�DEDQGRQHG�E\�+HU� �6KH�LV�ZLWK�PH�DQG�ZLOO�DOZD\V�
JXLGH�PH� �0\�SDUW�LV�WR�IHHO�WKH�IHHOLQJV��EHFRPH�DZDUH��DFFHSW�DQG�WKHQ�DFW�DV�EHVW�,�FDQ� � 

,�KDYH�OHDUQHG�FRPSDVVLRQ�WRZDUGV�P\VHOI�IURP�P\�+LJKHU�3RZHU� �,�PDNH�WKH�EHVW�GHFLVLRQV�,�FDQ� �
/LIH�LV�QRW�SHUIHFW�EXW�LW
V�EHWWHU�ZLWK�P\�+LJKHU�3RZHU�E\�P\�VLGH� � 

 

6XEPLWWHG�E\�&DUULH�'���&DOJDU\��$% 

0HVVDJH�IURP�WKH�%RRNVWRUH 
 

7KH�%RRNVWRUH�RI�WKH�$O-$QRQ�&HQWUDO�6HUYLFH�2IILFH��$&62$��KDV�EHHQ�FORVHG�VLQFH�0DUFK���WK�
EHFDXVH�ZH�FDQQRW�JHW�LQWR�WKH�EXLOGLQJ��:H�FDQQRW�SURFHVV�DQ\�
RUGHUV�DW�WKLV�WLPH��:H�KDYH�QR�ZD\�WR�VHQG�WKHP�RXW   
 
:H�DUH�DVNLQJ�WKDW�\RX�GR�QRW�VHQG�LQ�DQ\�RUGHUV�DV�ZH�FDQQRW�ILOO�
WKHP� 7KDQN�\RX�IRU�\RXU�VXSSRUW��+RSH�\RX�DUH�DOO�VWD\LQJ�VDIH�
DQG�VHUHQH� 
 
/RYH�LQ�6HUYLFH��1RUPD�)��$&62$�&KDLU� 

(GLWRUV�1RWH��%RRNV�DQG�RWKHU�&RQIHUHQFH�$SSURYHG�/LWHUDWXUH�
FDQ�VWLOO�EH�RUGHUHG�IURP�WKH�:RUOG�6HUYLFH�2IILFH�DW�ZZZ�DO-
DQRQ�RUJ�OLWHUDWXUH� 
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1(:�%22.�&2175,%87,216�:$17('� 
6KDUH�<RXU�([SHULHQFH�6WUHQJWK�DQG�+RSH 

 
)URP�WKH�$O-$QRQ�:RUOG�6HUYLFH�2IILFH��:62�� 

0DQ\�WKDQNV�WR�DOO�ZKR�KDYH�JHQHURXVO\�VHQW�VKDULQJV�IRU�RXU�ODWHVW�ERRN�LQ�GHYHORSPHQW��:H�
QRZ�NQRZ�QRW�RQO\�ZKDW�WRSLFV�FDQ�EH�DGHTXDWHO\�FRYHUHG��EXW�DOVR�ZKLFK�VXEMHFWV�ZH�DUH�VWLOO�
PLVVLQJ� 

3OHDVH�FRQVLGHU�VXEPLWWLQJ�VKDULQJV�RQ�DQ\�RI�WKH�IROORZLQJ�WRSLFV�WKDW�DUH�PLVVLQJ�RU�FXUUHQWO\�LQ�
YHU\�VKRUW�VXSSO\� 

· $EXQGDQFH 
· $EXVH 
· &RQFHSW�7ZR 
· &RQFHSW�6L[ 
· &RQFHSW�6HYHQ 
· &RQFHSW�(LJKW 
· &RQFHSW�(OHYHQ 
· /LWHUDWXUH 
· )LQDQFHV��PRQH\ 
· *HQHUDO�:DUUDQWLHV 
· 5HVSHFW 
· 5HVSRQVLELOLW\ 
· 6H[ 
· 6KDPH 
· 6SLULWXDOLW\ 
· 7UDGLWLRQ�6L[ 
· 7UDGLWLRQ�(LJKW 
· 7UDGLWLRQ�1LQH 
· 7UXVW 
· 8QLW\ 
 
3OHDVH�OHW�WKLV�ERRN�LQFOXGH�VXFK�D�YDULHW\�RI�PHPEHUV¶�H[SHULHQFHV�DQG�EDFNJURXQGV�WKDW�LW�
FOHDUO\�GHPRQVWUDWHV�KRZ�$O-$QRQ�FDQ�ZRUN�IRU�DQ\RQH DIIHFWHG�E\�VRPHRQH�HOVH¶V�GULQNLQJ��
:H¶YH�UHFHLYHG�RQO\�D�IHZ�VKDULQJV�IURP�PHPEHUV�ZKR�LGHQWLILHG�WKHPVHOYHV�DV�$IULFDQ�
$PHULFDQ��$ODWHHQ��$ODWHHQ�*URXS�6SRQVRU��RI�$VLDQ�GHVFHQW��/*%74���PHQ��SHRSOH�RI�FRORU��RU�
WKRVH�ZKR�OLYH�RXWVLGH�WKH�86�DQG�&DQDGD� 

+RZ�WR�VXEPLW« 

$�ZULWLQJ�JXLGHOLQH�LV�DYDLODEOH�DW DO-DQRQ�RUJ��6HQG�\RXU�VKDULQJV�E\ -XQH�������� WR�$)*��,QF���
�����&RUSRUDWH�/DQGLQJ�3DUNZD\��9LUJLQLD�%HDFK��9$������-������$WWHQWLRQ��³'DLO\�5HDGHU´��
DW ZVR#DO-DQRQ�RUJ ZLWK�³'DLO\�5HDGHU´�LQ�WKH�VXEMHFW�OLQH��RU�DW DO-DQRQ�RUJ�GDLO\UHDGHU 
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'LVWULFW���2XWUHDFK 
)RRWKLOOV�+RVSLWDO�,QVWLWXWLRQ�0HHWLQJ 

2SHQ�$$�0HHWLQJ�5RRP�$*:���%DNHU�&HQWUH�� 
2QH�IORRU�EHORZ�WKH�PDLQ�OREE\� 

0RQGD\�DQG�7KXUVGD\�PHHWLQJV�������SP� 
$O-$QRQ�SDUWLFLSDWLRQ�DW�$$�PHHWLQJ 

0RQWK *URXSV 

)HEUXDU\ 6SLULWXDO�$ZDNHQLQJ�$)* 
%RZPRQW�$)* 

0DUFK &DOJDU\�0HQ¶V�$)* 
%RZ�9DOOH\�$)* 

$SULO /LYLQJ�WKH�/HJDFLHV�$)* 
&RFKUDQH�)ULGD\�1LJKW�$)* 

'LVWULFW���	���2XWUHDFK 
5RFN\YLHZ�+RVSLWDO�-���PRQWK�URWDWLRQ 
+RO\�&URVV�$PEXODWRU\�&DUH�&HQWUH� 

5RRP��$-��� 
7XHVGD\�DQG�7KXUVGD\�PHHWLQJV�������SP� 

$O-$QRQ�SDUWLFLSDWLRQ�DW�$$�PHHWLQJ 

0RQWK *URXSV 

0DUFK 3DO-$QRQ�$)*� 
6HUHQLW\�&HQWUDO�$)* 
/HWWLQJ�*R�$)* 

$SULO 0F.HQ]LH�&LUFOH�$)* 
:HVWVLGH�$)* 
3DWKV�WR�5HFRYHU\�$)* 

0D\ :HGQHVGD\�0RUQLQJ�6HUHQLW\ 
6RXWKZHVW�$)* 

)HEUXDU\ &KLQRRN�0RQGD\�$IWHUQRRQ 
6RXWK�(OERZ�'ULYH�$)* 

'LVWULFW���2XWUHDFK 
6XQULVH�5HKDELOLWDWLRQ�&HQWUH 

����-���$YHQXH�1( 
0HHWLQJV��VW�7KXUVGD\�RI�HDFK�PRQWK�DW 
�����SP�FKDLUHG�E\�D�'LVWULFW���*URXS 

DIJGLVWULFW�#JPDLO�FRP 

'DWH &KDLULQJ�*URXS 

0DUFK�� /HW�LW�EHJLQ�ZLWK�0H 

$SULO�� 1RUWKHUQ�+LOOV�7UDLOEOD]HUV 

0D\�� )LQGLQJ�2XU�:D\ 

'LVWULFW���2XWUHDFK 
&RXUDJH�WR�&KDQJH�%HJLQQHUV¶�0HHWLQJ 

3HWHU�/RXJKHHG�&HQWUH������-��WK�$YH��1(� 
0RQGD\�PHHWLQJV�������S�P� 

5HVHUYHG�'LQLQJ�5RRP��������GRZQVWDLUV��EDFN�RI�
WKH�$X[LOLDU\�&DIHWHULD 

'DWH &KDLULQJ�*URXS 

)HEUXDU\��� 1RUWKHUQ�+LOOV�7UDLOEOD]HUV 

)HEUXDU\��� 2QH�'D\�DW�D�7LPH 

)HEUXDU\��� )LQGLQJ�2XU�:D\ 

0DUFK�� )URP�'HVSDLU�WR�6HUHQLW\ 

0DUFK�� /HW�LW�%HJLQ�ZLWK�0H 

0DUFK��� 1RUWKHUQ�+LOOV�7UDLOEOD]HUV 

0DUFK��� 2QH�'D\�DW�D�7LPH 

0DUFK��� )LQGLQJ�2XU�:D\ 

$SULO�� )URP�'HVSDLU�WR�6HUHQLW\ 

$SULO��� /HW�LW�%HJLQ�ZLWK�0H 

$SULO��� 1RUWKHUQ�+LOOV�7UDLOEOD]HUV 

$SULO��� 2QH�'D\�DW�D�7LPH 

 
,Q�UHVSRQVH�WR�WKH�&29,'-���SDQGHPLF��PHHWLQJV�KDYH�EHHQ�WHPSRUDULO\�FORVHG�� 
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'LVWULFW����6(��-�'5�LV�6KDURQ�3� 
0HHWV�WKH�VHFRQG�:HGQHVGD\�RI�HDFK�PRQWK�DW�&KULVW�
0RUDYLDQ������$FDGLD�'U��6(�IURP������-������SP��
GLVWULFW��#DO-DQRQ�DE�FD  � 

'LVWULFW����6:��-�'5�LV�1DQF\�+� 

0HHWV�WKH�VHFRQG�:HGQHVGD\�RI�HDFK�PRQWK�DW�+RO\�
6SLULW�&KXUFK��������-����6WUHHW�6:�DW������-������SP��
GLVWULFW��#DO-DQRQ�DE�FD 

'LVWULFW����1:���-�'5�LV�*UHJ�0� 

0HHWV�WKH�VHFRQG�7KXUVGD\�RI�HDFK�PRQWK� �����SP��DW�
+LJKZRRG  /XWKHUDQ�&KXUFK�������1RUWKPRXQW�'U��1:� �
GLVWULFW��#DO-DQRQ�DE�FD� 

'LVWULFW����1(��-�'5�LV�:HQG\�/� 

0HHWV�WKH�VHFRQG�7XHVGD\�RI�HDFK�PRQWK�DW�&HQWHQQLDO�
3UHVE\WHULDQ�&KXUFK������3LQHWRZQ�3O�1(�DW������SP��
GLVWULFW��#DO-DQRQ�DE�FD� 

'LVWULFW�0HHWLQJV� 
7KH�*URXS�5HSUHVHQWDWLYHV��*5V��DQG�'LVWULFW�5HSUHVHQWDWLYH��'5��IURP�HDFK�'LVWULFW�PHHW�RQFH�D�PRQWK�� 

+DSSLQHVV��:KHWKHU�WKH�$OFRKROLF�LV�6WLOO�'ULQNLQJ�RU�1RW 
 

:KDW�EURXJKW�PH�WR�$O-$QRQ�ZDV�P\�DOFRKROLF��EXW�LW�LV�QRW�ZKDW�WDXJKW�PH�WR�ORRN�GHHSHU��JHW�D�
VSRQVRU�DQG�GR�WKH�VWHS�ZRUN� 

,�ZDV�VD\LQJ�WKH�ZRUGV�DQG�UHDGLQJ�:62�DSSURYHG�OLWHUDWXUH��FKDLULQJ�PHHWLQJV��JRLQJ�WR�RSHQ�$$�
PHHWLQJV�ZKHQ�,�GHFLGHG�LW�ZDV�WLPH�,�ZHQW�RQ�D�KROLGD\�RXW�RI�WKH�FRXQWU\�ZLWKRXW�KLP��,�QHHGHG�WR�OHW�
JR�RI�WKH�UHVSRQVLELOLW\�WKDW�,�KDG�WR�EH�WKHUH�WR�NHHS�KLP�VREHU�DQG�WR�VWRS�PRWKHULQJ�KLP�� 

+H�ZDV�GRLQJ�ZHOO�LQ�KLV�$$�SURJUDP�DQG�LW�ZRXOG�EH�JUHDW��$Q�RSSRUWXQLW\�RI�JURZWK�IRU�ERWK�RI�XV� 

2Q�P\�UHWXUQ���ZHHNV�ODWHU��KH�ZDV�DFWLQJ�GLIIHUHQWO\�EXW�,�FRXOGQ¶W�SXW�P\�ILQJHU�RQ�LW���$IWHU�DQRWKHU��-��
ZHHNV�KH�ILQDOO\�WROG�PH�WKH�WUXWK��+H�KDG�EHHQ�GULQNLQJ�ZKLOH�,�ZDV�DZD\�DQG�KH�ZDVQ
W�GULQNLQJ�QRZ�
WKDW�,�ZDV�KRPH� 

,�ZDV�YHU\�VDG�ZKHQ�KH�WROG�PH��,�IHOW�EHWUD\HG�DQG�DQJU\�EXW�PRVWO\�VDG��:KHQ�,�JRW�XS�IRU�GD\V�WKH�
IHHOLQJ�VWD\HG�ZLWK�PH���,�FDUULHG�RQ�GRLQJ�WKH�WKLQJV�,�KDG�WR�GR��EXW�,�VWDUWHG�WR�FU\�DQ\ZKHUH�DQG�
HYHU\ZKHUH��,�FRXOG�QRW�FRQWURO�WKH�WHDUV��7KH\�ZRXOG�MXVW�FRPH��,�FRXOG�EH�LQ�OLQH�DW�WKH�JURFHU\�VWRUH��
GULYLQJ��DW�KRPH��ZKLOH�,�ZDV�EDQNLQJ��HWF���,W�ZDV�DZIXO��,�IHOW�GHIHDWHG��:DV�,�GHVWLQHG�WR�EH�DURXQG�
KLP�WR�NHHS�KLP�VREHU"� 

:KHUH�ZDV�P\�SURJUDP�LQ�DOO�RI�WKLV"�:K\�ZDV�KLV�VOLS�VR�GHYDVWDWLQJ�WR�PH"� 

:H�UHDG�LQ�RXU�RSHQLQJ�DW�HYHU\�PHHWLQJ��,Q�$O-$QRQ�ZH�GLVFRYHU�WKDW�QR�VLWXDWLRQ�LV�UHDOO\�KRSHOHVV�
DQG�WKDW�LW�LV�SRVVLEOH�IRU�XV�WR�ILQG�FRQWHQWPHQW�DQG�HYHQ�KDSSLQHVV��ZKHWKHU�WKH�DOFRKROLF�LV�VWLOO�
GULQNLQJ�RU�QRW�� 

,�KDG�QRW�JRW�D�VSRQVRU��DQG�,�KDG�QRW�ZRUNHG�WKH�VWHSV�ZLWK�DQ\RQH��,W�WRRN�PH�D�PRQWK�RU�VR��EXW�,�
ILQDOO\�VWDUWHG�OLVWHQLQJ�WR�RXU�PHPEHUV��DQG�IRXQG�VRPHRQH�WR�DVN�WR�EH�P\�VSRQVRU��,W�ZDV�VFDU\��EXW�
QRW�DV�VFDU\�DV�ZKDW�,�ZDV�OLYLQJ�ZLWK��7KDW�SHUVRQ�JDYH�PH�KHU�WLPH��KHU�ZLVGRP��KHU�OLVWHQLQJ�VNLOOV�
DQG�D�GHHSHU�XQGHUVWDQGLQJ�RI�WKH�SURJUDP�� 

7RGD\�,�DP�VWLOO�ZLWK�P\�KXVEDQG�DQG�ZH�WUDYHO�DSDUW�DW�WLPHV���,�KDYH�FRQWHQWPHQW�DQG�HYHQ�
KDSSLQHVV� 

 

6XEPLWWHG�E\�*�*���&DOJDU\��$% 



&DOJDU\�6SHDNHU�/LVW 

$,6�LV�FRPSLOLQJ�D�OLVW�RI�PHPEHUV�ZLOOLQJ�WR�VKDUH�WKHLU�VWRU\�DW�ORFDO�VSHDNHU�PHHWLQJV��7KLV�LV�D�JUHDW�
ZD\�WR�JHW�DFWLYH�LQ�VHUYLFH�DQG�PHHW�RWKHU�PHPEHUV��2XU�VWRULHV�DUH�UHODWDEOH�DQG�KHOS�RWKHUV�LQ�WKHLU�
UHFRYHU\��5HIHU�WR�WKH�$O-$QRQ�0HPEHUV�,QWHUHVWHG�LQ�6SHDNLQJ�*XLGHOLQH��*-���WR�KHOS�WHOO�\RXU�VWRU\�

�KWWSV���DO-DQRQ�RUJ�SGI�*��SGI�� 

6HQG�\RXU�QDPH�DQG�SKRQH�QXPEHU�WR�DLVFDOJDU\QHZVOHWWHU#JPDLO�FRP� 
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+HOS��+RSH��$QG�+HDOLQJ 

 
,�FDPH�WR�$O-$QRQ�EHFDXVH�,�KDG�QR�ZKHUH�HOVH�WR�JR��0\�GDXJKWHU¶V�DOFRKROLVP�DGGLFWLRQ�KDG�WDNHQ�
LWV�WROO�RQ�KHU�OLIH��$OO�P\�DWWHPSWV�WR�UHVFXH�KHU�KDG�IDLOHG��7KLV�EURNH�P\�KHDUW�DQG�EURXJKW�PH�WR�P\�
NQHHV��,�ZDV�ILOOHG�ZLWK�VR�PXFK�SDLQ��JXLOW�DQG�VKDPH� 

$W�WKH�ILUVW�PHHWLQJ�SHRSOH�VKDUHG�VR�RSHQO\�DERXW�WKHLU�H[SHULHQFHV�UHODWLQJ�WR�DOFRKROLVP��0RVW�
UHPDUNDEOH�WR�PH��ZDV�KRZ�WKH\�KDG�D�SRVLWLYH�RXWORRN��7KH\�ZHUH�DOO�IRUZDUG�PRYLQJ�UHJDUGOHVV�RI�
WKH�LPSDFW�WKDW�DOFRKROLVP�KDG�LQ�WKHLU�OLYHV��7KHUH�ZDV�VR�PXFK�ORYH�DQG�DFFHSWDQFH��7KDW�
H[SHULHQFH�DORQH��SLTXHG�P\�FXULRVLW\�WR�VWDUW�DWWHQGLQJ�PHHWLQJV�UHJXODUO\��,�ERXJKW�VRPH�ERRNV��JRW�
D�VSRQVRU�DQG�VWDUWHG�ZRUNLQJ�WKH����6WHSV� 

:LWK�JUHDW�UHOLHI��,�VRRQ�OHDUQHG�WKDW�,�ZDV�QRW�WKH�FDXVH�RI�P\�GDXJKWHU¶V�DOFRKROLVP�DGGLFWLRQ��1RU�
FRXOG�,�FRQWURO�LW�RU�FXUH�LW� 

(YHU\�PHHWLQJ�ZLWK�WKH�JURXS�DQG�P\�VSRQVRU�EURXJKW�PH�VR�PXFK�FODULW\�DQG�XQGHUVWDQGLQJ��,�KDG�
WR�XQOHDUQ�HYHU\WKLQJ�,�WKRXJKW�DQG�GLG�SUHYLRXVO\��7KH�ROG�ZD\�RI�GRLQJ�WKLQJV�ZHUH�MXVW�QRW�ZRUNLQJ�
DQ\PRUH��6HOI-FDUH�ZDV�DQ�LQWHUHVWLQJ�EXW�IRUHLJQ�FRQFHSW�WR�PH��,�KDG�DOZD\V�SXW�HYHU\RQH¶V�QHHGV�
EHIRUH�P\�RZQ� 

7KLQNLQJ�EDFN�RQ�WKDW�QRZ��,�NQRZ�ZK\�,�ZDV�ILOOHG�ZLWK�VR�PXFK�UHVHQWPHQW��,�KDELWXDOO\�EODPHG�
RWKHUV�IRU�VXFNLQJ�WKH�OLIH�RXW�RI�PH��:KHQ�,�VLPSO\�FRXOG�KDYH�VDLG��³1R´�WR�DQ\�RU�DOO�RI�WKHLU�
UHTXHVWV� 

7KH�GD\�KDG�ILQDOO\�FRPH�ZKHQ�P\�QHZ�DWWLWXGH�DQG�EHKDYLRXU�ZRXOG�EH�SXW�WR�WKH�WHVW��0\�VSRQVRU�
DQG�,�JRW�WRJHWKHU�RQ�&KULVWPDV�(YH�IRU�RXU�UHJXODU�PHHWLQJ��0\�SKRQH�UDQJ��MXVW�DV�ZH�VDW�GRZQ��,W�
ZDV�P\�GDXJKWHU��,�NQHZ�VKH�ZDV�KLJK��6KH�GLGQ¶W�HYHQ�NQRZ�ZKDW�GD\�LW�ZDV��6KH�WROG�PH�VKH�ZDV�
RQ�WKH�WUDLQ�SODWIRUP�ZDLWLQJ�IRU�KHU�WUDLQ�WR�JR�WR�WKH�VKHOWHU��GRZQWRZQ��,W�WRRN�HYHU\WKLQJ�LQ�PH�QRW�WR�
MXPS�LQWR�UHVFXH�PRGH�DQG�EULQJ�KHU�KRPH�� 

5HPHPEHULQJ�DOO�WKH�SDVW�H[SHULHQFH�RI�IDLOHG�DWWHPSWV�WR�KHOS�KHU��,�ZLVKHG�KHU�³0HUU\�&KULVWPDV´��,�
WROG�KHU�,�ORYHG�KHU�DQG�PD\EH�ZH�FRXOG�JHW�WRJHWKHU�ODWHU�LQ�WKH�ZHHN��DQG�TXLFNO\�VDLG�JRRGE\H��0\�
KHDUW�ZDV�DFKLQJ�DOWKRXJK�,�NQHZ�,�GLG�WKH�ULJKW�WKLQJ��+RZ�OXFN\�ZDV�,�WKDW�P\�VSRQVRU�KDG�GHFLGHG�
WR�PHHW�ZLWK�PH�WKDW�GD\� 

,�DP�JUDWHIXO�IRU�WKH�SURJUDP��UHDGLQJ�PDWHULDOV�DQG�ZRUNVKRSV��,�DP�JUDWHIXO�IRU�P\�VSRQVRU��,�DP�
JUDWHIXO�IRU�WKH�IDLWKIXO�$O-$QRQ�PHPEHUV��%HFDXVH�RI�WKDW�VXSSRUW��,�DP�DEOH�WR�PRYH�IRUZDUG�LQ�P\�
OLIH�UHJDUGOHVV�RI�P\�FLUFXPVWDQFHV��,�DP�QRW�DORQH�DQ\PRUH� 

 

6XEPLWWHG�E\�<�+���&DOJDU\��$% 



$OEHUWD�$O-$QRQ�:HEVLWH 
2QH�VWRS�IRU�LQIRUPDWLRQ�RQ�$O-$QRQ�HYHQWV��WKH�

FXUUHQW�PHHWLQJ�VFKHGXOH��SXEOLF�RXWUHDFK��
QHZFRPHU�LQIRUPDWLRQ��$ODWHHQ�DQG�VR�PXFK�

PRUH� 

DO-DQRQ�DE�FD 

&KHFN�XV�RXW�DW KWWSV���DO-DQRQ�DE�FD�PHPEHUV� �
ZLWK�SDVVZRUG��$UHD�� 
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7R�VXEVFULEH�WR��XQVXEVFULEH�IURP��
RU�VXEPLW�D�VWRU\�VKDULQJ�WKH�

H[SHULHQFH��KRSH�DQG�VWUHQJWK�RI�
WKH�$O-$QRQ�SURJUDP�WR�WKH�&DOJDU\�

$,6�1HZVOHWWHU�(PDLO�
DLVFDOJDU\QHZVOHWWHU#JPDLO�FRP 

6XEPLVVLRQ�GHDGOLQH�IRU�WKH�QH[W�
LVVXH�LV� 

-XQH�������� 


